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TECHNICAL BULLETIN – TB0321-1 
 
 
Description/Affected Part or Machine: Obsolescence of tube & shell HX PN: 038-015 
 
 
 
Models Affected: ALL CDS MODELS 
 
 
The purpose of this document is for general information only.  Normal warranty 
provisions apply. 
 
Tech Safety Rules 
Caution 
Failure to obey the instructions and safety rules in the appropriate Operator's Manual and Service 
Manual for your machine may result in death or serious injury. Many of the hazards identified in the operator’s 
manual are also safety hazards when maintenance and repair procedures are performed. 
 

Do Not Perform Maintenance Unless: 

• You are trained and qualified to perform maintenance on this machine. 

• You read, understand and obey manufacturer’s instructions and safety 
rules 

• You have the appropriate tools, lifting equipment and a suitable workshop. 
 
The information contained in this tech tip is a supplement to the service manual. Consult the appropriate service 
manual of your machine for safety rules and hazards. 

 
Background:  HydraMaster is on the leading-edge of technology, reliability, and simplicity. As 
part of our ongoing dedication to continuous improvement HydraMaster is pleased to announce 
the introduction of PHE technology on HydraMaster’s CDS Models. This new Plate Heat 
Exchanger (PHE) technology is replacing the shell and tube heat exchangers on most 
HydraMaster models. In the world of heat exchangers PHE’s are smaller, weigh less, and take 
up less space. In our standard testing the PHE’s meet or exceed the performance of our current 
shell and tube heat exchangers due to their exceptional efficiency. Quite simply, PHE’s achieve 
the same heat transfer as shell and tube heat exchangers, but in a much smaller and lighter 
package size. 
 
 
The next page includes detail on how to install the new style water to water plate heat 
exchanger (PHE) on a new CDS installation, as well as instruction to retrofit an existing CDS to 
replace the old & shell HX with the plate HX (using retrofit kit PN:078-981).  
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        Installation of new style (PHE) on a new CDS 4.8 installation 
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**See next page for instructions how to retrofit from tube & shell HX to Plate HX on existing CDS models** 
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